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Anthropic & AWS:
Enterprise Al at scale

In today’s rapidly evolving Al landscape, enterprises need
more than just powerful models—they need comprehensive,
secure, and scalable solutions. The strategic collaboration
between Anthropic and Amazon Web Services (AWS)
delivers exactly that, combining Claude’s state-of-the-art
Al capabilities with AWS’s enterprise-grade infrastructure
through Amazon Bedrock.

Setting the Standard in
Enterprise Security

Security remains paramount for enterprise AI deployment.
Anthropic and AWS deliver a security framework exceeding
industry standards, housing both models and data within

the same Virtual Private Cloud. This architecture ensures
maximum protection for sensitive enterprise data. Global
compliance support—including HIPAA, SOC, ISO, and
CSA—makes the solution suitable for even the most
regulated industries. Anthropic’s commitment to model
safety provides superior protection against manipulation
and unauthorized data extraction while maintaining a strict
policy of never training on customer data. It’s what allows
Intuit TurboTax to protect user tax data while scaling to
serve millions of customers via Claude in Bedrock.

Comprehensive Integration for
Enterprise Success

Through Amazon Bedrock, enterprises gain immediate
access to Claude’s advanced capabilities alongside essential
features like Knowledge Bases, Agents, and Guardrails.
As the only cloud provider currently offering fine-tuning
capabilities, AWS enables organizations to customize
Claude for their specific enterprise needs while maintaining
the highest standards of performance and security. This
deep integration extends across AWS’s complete artificial
intelligence and machine learning ecosystem.

Enterprise Success in Action

This collaboration is reshaping industries and accelerating
innovation across sectors. Novo Nordisk, a global healthcare
leader, has revolutionized their drug approval process using
Claude through Amazon Bedrock. By developing NovoScribe,
their pioneering generative Al solution, they’ve transformed
the creation of Clinical Study Reports from a 12-week process
to just 10 minutes—potentially accelerating medicine

availability to patients and generating up to $15 million in
additional daily revenue through earlier market entry.

Similarly, Zendesk has revolutionized customer
experience delivery by integrating Claude through
Amazon Bedrock. “Al is transforming customer and
employee interactions, and soon, it will shape virtually
all of them,” said Zendesk CTO Adrian McDermott. The
results speak for themselves: more empathetic customer
interactions, enhanced personalization, and significantly
improved agent efficiency through intelligent automation.

Begin Your Enterprise Al Journey

Transform your enterprise with leading Al capabilities
backed by world-class infrastructure. Connect with your
Anthropic x AWS account team or visit aws.amazon.com/

bedrock to start your journey toward Al-powered innovation.

Visit docs.anthropic.com to explore our comprehensive

developer documentation and cookbooks to get started
building. You can also experience Claude’s capabilities
firsthand at console.anthropic.com, or connect with our

Sales team to discuss your specific needs. The future of AI
is evolving rapidly - let’s build it together.



